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HDSD Hé Théng Web Mail

Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025
Lich st tai li€u

Ngay Phién ban | Ghi chu Tac gia

03/12/2024 1.0 | Khung tai liéu huéng dan Tung Luong

25/02/2025 1.1 | Cap nhat tai liéu huéng dan Minh Nguyén

24/12/2025 2.0 | Cap nhat tai liéu huéng dan Tan Thién
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HDSD Hé Théng Web Mail Phién ban

2.0

Hé Théng Mail Nguoi dung Ngay

10/12/2025

I. PANG NHAP
1. Pang nhap tai khoan
- Bwéc 1: Truy cap vao hé thong Mail.

- Budc 2: Nhap tai khoan va mat khau da duoc cung cip

HE THONG XAC THUC NGUUI
DUNG TAP TRUNG

Chao ming ban truy cép vao hé thdng

& faphuan @lamdong.gov.vn

© Dang nhap

- Buée 3: Nhin chon “Ding nhap”

- Buéc 4: Khi dang nhap vao thanh cong, hé thong s& hién thi giao dién

@ Hé théng thu dién tir cong vu tinh Lam Péng
© | THUDIENTU & cauninn
" 2 taphuan@lamdon g.govan

SOAN THU
B

Ban cé 1 thu dugc luu trong thu muc nay
& Thu dén o m Daxem  Chuaxem H

@ Thunhap ‘ T4p Husn 1”13
[2] Thir nghiém gui thu dién tix @

< Thu da gii

€ Thu dénh dau

B Th luu trir
3 Thy dang gui
Thu da xéa

& Thu réc

B Tatcathu

Dasidung: 845KB/1GB X

2. Quan ly thong tin tai khoan
2.1. Thay déi anh dai dién
- Buée 1: Nhin chon vao khung thong tin

HDSD. HT Mail Ban quyén thudc cong ty iNet Solutions
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HDSD Hé Théng Web Mail Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025

| Tép Huén

taphuan@lamdong.gov.vn

Pasirdung:845KB/1GB X

- Buwdc 2: Chon vao 6 “Thong tin tai khoan”

' | Tap Huén
taphuan@lamdong.gov.vn

Théng tin tai khoan

Ngén ngf (tiéng viét)

bang xuat

- Buwéc 3: Chon vao man hinh anh dé upload Ién anh dai dién

@ Hé théng thu dién tir cong vu tinh Lim Déng

@ N . Théng Tin Ca Nhan
Tap Huan
taphuan@lamdong.gov.vn

Tap Huan

taphuan@lamdong.gov.vn
Théng tin tai khodn ’ 99

D6i mat khau

- Buéc 4: Sau khi anh dai dién da thay doi thanh cong, hé thong s& thong bao “Anh
dai dién da duoc cap nhat”

2.2. Thay d6i thong tin tai khoan
- Bude 1: Nhan chon vao khung thong tin
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HDSD Hé Théng Web Mail Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025

| Tap Hudn

taphuan@lamdong.gov.vn

Pasirdung:845KB/1GB X

- Budc 2: Chon vao 6 “Thong tin tai khoan”

| Tap Hudn
taphuan@lamdong.gov.vn

Théng tin tai khoan

Ngon ngif (tiéng viét) [« )

Pang xuat &

T3 3]

- Buée 3: Nhép céc thong tin c6 gan dau

@ Hé théng thu dién tir céng vu tinh Lam Péng

B . _ Théng Tin C& Nhan
Tap Huan
taphuan@lamdong.gov.vn

Tap Hudin
taphuan@lamdong.govvn

Théng tin tai khoan

Doi mat khau
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HDSD Hé Théng Web Mail

Phién ban

2.0

Hé Théng Mail Nguoi dung

Ngay

10/12/2025

, Cap nhat e
- Buéc 4: Nhan “Cép nhat” _ , sau khi cap nhat thanh cong hé

théng s€ bao “Thong tin tai khoan da dugc cap nhat”

2.3. Thay d6i mat khau
- Buéde 1: Nhan chon vao khung thong tin

| Tap Hudn

taphuan@lamdong.gov.vn

Dasirdung: 845KB/ 1 GB

X

- Budc 2: Chon vao 6 “Thong tin tai khoan”

| Tap Hudn

taphuan@lamdong.gov.vn

Théng tin tai khoan

Ngon ngir (tiéng viét)

Dang xuat

- Buéde 3: Chon “Dbdi mat khau”

HDSD. HT Mail Ban quyén thudc cong ty iNet Solutions
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HDSD Hé Théng Web Mail

Phién ban

2.0

Hé Théng Mail Nguoi dung

Ngay

10/12/2025

@ Hé théng thu dién tir cong vu tinh Lim Péng

& . . D6i Mat Khau
Tép Huan
taphuan@lamdong.govam

Théng tin tai khoan

B6i mat khau

- Bwdc 4: Nhap thong tin theo trinh ty sau

e + Nhap “Mat khau”
e + Nhap “Mat khau méi”
e + Nhap “X4ac nhan mat khau moi”

Déi Mat Khéau

- Buwéc 5: Nhin chon “D6i mat khau”

2.4. Piing xuit
- Buée 1: Nhan chon vao khung thong tin

HDSD. HT Mail Ban quyén thudc cong ty iNet Solutions
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HDSD Hé Théng Web Mail Phién ban

2.0

Hé Théng Mail Nguoi dung Ngay

10/12/2025

| Tap Hudn

taphuan@lamdong.gov.vn

Pasirdung:845KB/1GB X

- Buéde 2: Chon “Piang xuat”

'\-.I Tap Huan
taphuan@lamdong.gov.vn

Théng tin tai khoan

Ngén ngf (tiéng viét) [+

Dang xuat =

2.5. P6i ngdn ngir
- Buéc 1: Nhan chon vao khung thong tin

| Tap Huan

taphuan@lamdong.gov.vn

Pasirdung:845KB/1GB X

- Buée 2: Chon vao 6 “Ngon ngit”
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HDSD Hé Théng Web Mail

Phién ban

2.0

Hé Théng Mail Nguoi dung

Ngay

10/12/2025

| Tap Husn

taphuan@lamdong.gov.vn

Théng tin tai khoan

Ngdn ng¥ (ti€ng viét) [~ |

Bang xuat

- Budc 3: Chon ngdén ngir muon doi

| Tap Husn

taphuan@lamdong.gov.vn

Tiéng Viét

Tiéng Anh

Théng tin tai khoan

1 NG (tiéng viét)

] Xxuat

II. CHUCNANG MAIL

1. Cac chirc nang

e Khi muyc thu c6 mail ¢ thu (chua xem) thi giao dién s& hién thi s6 luong thu

e Tat ca sO thu & muc “Tat ca”

HDSD. HT Mail

Ban quyén thudc cong ty iNet Solutions
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HDSD Hé Théng Web Mail Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025

® Hé théng thu dién tir cong vu tinh Lam

© |THUBIENTU Scanmn o o0 o o 1)
MAIL £4 taphuan@lamdong.gov.vn o —
SOAN THU
& Thu dén O n D3 xem Chua xem
@ Thunhap . Tap Husin 17:13
[2] Thir nghiém giri thu dién tir 2
<J Thu da gui Thir nghiém gi thu dién ta

e Tat ca thu da xem nam 6 muc “Pa xem”

® He thong thu dién tir cong vu tinh Lai

= | THUDIEN TU & cauhinh e e 5 o o M
MAIL £4 taphuan@lamdong.gov.vn o —
@ ‘ SOAN THU
& Thu dén O n D& xem Chua xem
B Thu nhap Tap Husn 17:13
[2] Thir nghiém giri thu dién tir @
< Thu da gui Thir nghiém giri thu dién ta

e Tat ca thu chua xem nam ¢ muc “Chua xem”
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HDSD Hé Théng Web Mail Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025

® He théng thu dién tir céng vu tinh Lan

THU DIEN TU & cauhinh )

& - 28 W o3 1
MAIL £4 taphuan@lamdong.gov.vn
B ‘ SOAN THU ‘ |

& Thu dén O n Pa xem Chua xem

@ Thu nhép .o Tap Husin 17:13

[2] Thir nghiém guri thur dién tor @

< Thu da gui Thir nghiém g thu dién ta

e Khi chon ki hi¢u L__I thi loc dugc céc thu co6 tap tin dinh kem
SOAN THU
@ Thu nhap Microsoft Outlook
- Microsoft Outlook Test Mes] €0 tap tin dinh kém
< Thu da g A R

v Thu danh ddu

e Kihiéu =4 gitp loc dugc thu theo thot gian méi nhét hodc cii nhat

[:} SOAN THU
£ Thu dén O n B3 xem Chua xem H =1l
@ Thu nhap +@ Microsoft Outiook
Microsoft Outlook Test Message
4 Thu da g his is an email messane sent sutol

Ci nhdt

vr Thu danh dau

e Khi check vao [ thi chon duge 1 ltc tat ca thu & thu muc d6
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HDSD Hé Théng Web Mail Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025

® Hé théng thu dién tir cong vu tinh Lan

= | THUDIEN TU & cau hinh _|E o Too o (1)

MAIL £4 taphuan@lamdong.gov.vn

SOAN THU ‘ ‘ -

g

& Thu dén O n D3 xem Chura xem

® Thunhap Tap Huan 17:13
[2] Thir nghiém guri thu dién tu @

< Thuda gui Thir nghiém gui thu dién ta

Yr Thu danh dau

e Chon dé “Panh dau chua doc” véi cac thu da chon

e Chon dé “Panh dau d3 doc” véi cac thu da chon

e Chon [-1] @ “Chuyén vao thung rac” véi cac thu da chon
e Chon 2] dé “ Chuyén vao thu rac” véi cac thu d chon

e Chon dé “Chuyén dén thu muc” véi cac thu da chon
» Check loai thuy muc muon chuyén toi

() & Thudén

O E Thu nhap

[ | <7 Thu da gui

() B3 Thudang ..

T

L) T7 Thu da xdao
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HDSD Hé Théng Web Mail Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025

> Sau khi check chon “Di chuyén”

e Chon dé tra ctru tim kiém thu ¢ cac thu muc

Tim kiém trong thu muyc

Tdt ca thu Thu nhap Thu déa gai Khac -

{ Thém tiy chon

» Chon Thém toy chon

An toy chon

T ngdy Dén ngdy

dé loc chi tiét hon vé thu muon tim ki€ém

Ngudi gui

Ngudi nhan

Tap tin

®) Tatca Co Khéng co

» Sau do chon

e Chon [] dé “Panh dau thu”
e Chon [+] dé “Bé danh dau"

HDSD. HT Mail Ban quyén thudc cong ty iNet Solutions Trang 15/35



HDSD Hé Théng Web Mail Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025

e Chon dé “Tra 16i” cia thu
e Chon %3 dé “Tra 10 tit ca” cua thu
e Chon [#] d& “Chuyén tiép” thu

2. Soan Mail
2.1. Soan thw
* C6 2 cach thuc hién soan thu:

+ Céch 1: Soan thu truec tiép

- Buwéde 1: Nhan chon “SOAN THU”

@ Hé thong thu dién ti cong vu tinh Lam Pong

3 ’ Céiu hinh
THU DIEN TU (3 Céu hin B © ¢ 0 & ;
MAIL E4 taphuan@lamdong.gov.vn
@ l SOAN THU l Q
& Thu dén O n D3 xem Chua xem
® Thu nhap Tap Huéin 17:13
[2] Thir nghiém giri thu dién to @
< Thu da gui Thir nghiém gi thu dién ta
¥y Thu dénh dau
v THU GON
- Buére 2:
e Nhap tai khoan mail & muc “Dén” 257 hoic chon
, +2 5
vao biu tugng deé thém tai khoan tir danh ba

HDSD. HT Mail Ban quyén thudc cong ty iNet Solutions Trang 16/35



HDSD Hé Théng Web Mail Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025

r .

Thém lién he

(® Do t6i tao Hé théng

Q

| TENLIEN HE THU PIEN TU

| taphuani1@lamdong.gov.vn

L taphuan@lamdong.gov.vn

= Co6 2 muc chon tir danh ba “Do t61 tao” va “H¢é théng”

e Hay nhén vao “CC BCC” dé thém tai khoan mail

G tir taphuan@lamdong.gov.vn
" ben ccBcC 2
B

Tiéu dé

Arial Hpx @ B J U =12 = = = w & B & Chir ky: Khéng

. T

e Chon vao khi muén dinh kém tai liéu hodc tai 1én tép tin

HDSD. HT Mail Ban quyén thudc cong ty iNet Solutions Trang 17/35



HDSD Hé Théng Web Mail Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025

. Gui .
- Budc 3: Nhan “Gui” , sau khi guri thanh cong hé thong s€ bao “Da giri
thu”

&/ Da gui thy

+ Cach 2: Soan thu qua danh ba ca nhin

B

- Buére 1: Vao muc “Danh ba c4 nhan” L=~
- Buéic 2: Chon vao biéu tuong ®
& DANH BA CA NHAN e
B | Q  Tim kiém |
SO DIA CHI

Tap Hudn 1
t
taphuani@lamdong.gov.vn

=> (Giao dién soan thu s€ hién thi:

@® Hé thdng thu dién t& cong vy tinh Lam Déng

Gl tis taphuan@lamdong.gov.vn

56 bia i

CCBCC 2

Dén taphuan1@lamdong.govwvn =

Arial upx @ B I U == == = I & @ & Chir ky- Khéng

- I R
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HDSD Hé Théng Web Mail Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025

2.2. Soan thuw nhap
e Khi muén luu thu dang soan sau khi nhap thong tin va ndi dung da gui thi

\ Luu nha
chon vao muc

e Sau khi luu nhép thanh cong, hé thong s& bao “Pa luu”

Pa luu lac 17:30 24/12/2025

3. Check Thu dén

- Budc 1: Chon “Mail” BI
- Buéc 2: Chon “Thu dén”

= | THUDIEN TU £ cauhinh

MAIL £4 taphuan@lamdong.gov.vn

SOAN THU

& Thu dén F 1 |

4. Check Thu nhap

- Budc 1: Chon “Mail” IEI
- Budc 2: Chon “Thu nhap”

= | THUDIEN TU £ cauhinh

MAIL £4 taphuan@lamdong.gov.vn
@ ‘ SOAN THU ‘
& Thu dén

® Thu nhap O ‘

5. Check thu da guwri

HDSD. HT Mail Ban quyén thudc cong ty iNet Solutions Trang 19/35



HDSD Hé Théng Web Mail Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025

- Budc 1: Chon “Mail” BI
- Budc 2: Chon “Thu da gui”

= | THUDIEN TU £ cauhinh

MAIL & taphuan@lamdong.gov.vn

& ‘ SOAN THU ‘
& Thu dén
@ Thu nhap
</ Thu da gui ¢

6. Check thw danh dau

- Budc 1: Chon “Mail” IEI )
- Budc 2: Chon “Thu danh dau”

= | THUDIEN TU € cauhinh

MAIL £4 taphuan@lamdong.gov.vn

‘ SOAN THU ‘

Bi

& Thu dén
[ Thu nhap

<7 Thu da gtii

¢ Thu danh dau O

7. Check thw dang giri
Khi guri thu gap su ¢6 khong thé sang dugc duoc bén phia nguoi nhan thi s€ dugc
chuyén vao thu dang gui
- Budc 1: Chon “Mail”
- Buéc 2: Chon “Thu dang gui”
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HDSD Hé Théng Web Mail Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025

= | THUDIEN TU & cauhinh

MAIL F3 taphuan®@lamdong.gov.vn

EE ‘ SOAN THU ‘
& Thu dén
@ Thu nhap
< Thuda gui

¢ Thu danh dau

~ THU GON

B Thu luu trit

£3 Thu dang gui O ‘

8. Check thw da xéa
8.1. Thu da xo6a
Khi thu dwoc chon “Chuyén vao thung rac” L] thi thu s& duge chuyén dén muc
“Thu da xo6a”
- Budc 1: Chon “Mail” @I
- Budc 2: Chon “Thu da xo6a”
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HDSD Hé Théng Web Mail

Phién ban

2.0

Hé Théng Mail Nguoi dung

Ngay

10/12/2025

&

MAIL

B

THU PIEN TU & csuhinh

£4 taphuan@lamdong.gov.vn

SOAN THU

& Thu dén

B® Thunhap

<7 Thu da gui
¥ Thu danh dau

~ THU GON

B Thu luu trit

£2 Thu dang gui

8.2. Xoathu

Néu mudn x6a vinh vién thu trong muc “Thu di x6a”, ta thuc hién nhu sau

e Check vao néu muon chon tat c¢a thu hoac check vao tryc ti€p thu muon

x0a

HDSD. HT Mail

Ban quyén thudc cong ty iNet Solutions
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HDSD Hé Théng Web Mail

Phiénban 2.0

Hé Thong Mail Ngudi ding Ngay 10/12/2025
EN TU Csu hinh ) -
S | THUDIENTU © :la ola a & 0
MAIL £4 taphuan@lamdong.gov.vn —
B ‘ SOAN THU ‘ Q
& Thu dén Pa xem Chua xem
[ Thu nhap o ° taphuan1@lamdong.gov.vn 17:29
Van hanh ther
< Thu da gui Khéng c6 ban xem truéc
¢ Thu danh dau

e Chon

e Chon “Xéc nhan” néu muodn xo6a thu hodc “Huy” dé khong xoa

&

Xéa todn bd thu

Baon cé chdc chdn mudn xda vinh vién nhing thu nay
khéng ?

1 x0a khéng thé phyc hoi

=

e Sau khi x6a thu thanh cong, hé thdng sé& thong bao

+ D x6a toan bé thy

9. Check Thu rac

- Budc 1: Chon “Mail”
- Budc 2: Chon “Thu rac”

HDSD. HT Mail
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Phiénban 2.0

Hé Théng Mail Nguoi dung

Ngay 10/12/2025

% Thu ddanh déu

B2 Thu dang qui

7 Thu da xoa

{4 Thurdc ]
& Tat cd thu
> THUMUC -+

10. Tt ca thw

“Tét ca thu” 1a muc bao gém thu ndm & trong cac thu muc khac dugc gdp lai

- Budc 1: Chon “Mail” @I
- Budc 2: Chon “Tat ca thu”

B2 Thu dang gui

7 Thu déa xoa

(4 Thurdc
> THUMUC +

11. Luu trir

“Luu trir” 12 muc bao gdm thu dugc chuyén vao muc luu trit thu.

- Budc 1: Chon “Mail” BI

- Budc 2: Chon “Luu triv”

HDSD. HT Mail

Ban quyén thudc cong ty iNet Solutions
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Hé Thong Mail Ngudi ding Ngay 10/12/2025

<7 Thu da gtii

¢ Thu danh dau

~ THU GON

T Thu luu trir @]

£2 Thu dang gui

[T Thu da xoa

12. Thu muc

Muc Thu myc ¢6 tac dung gitp ta tong hop cac thu ¢6 cac ndi dung hodc linh vyc
lién quan dén nhau vao 1 thu muc.

12.1. Tao Thw muc
- Budc 1: Chon “Mail”
- Budc 2: Chon

- Budce 3: Nhap tén thu muc

Tao thu muc

Tén thu muc | |

o Vui long nhap tén thu muc

- Budc 4: Chon , sau khi thanh cong hé théng s& hién thi thong bao

& Tao thu myc thanh céng x
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Hé Théng Mail Nguoi dung Ngay 10/12/2025

11.2. Thw muc

- Budc 1: Chon “Mail” @
- Budc 2: Chon “Thu muc”

& Thu rac

& T4t cathu

~ THU MUC +

(J Nb&i bd

13. CAu hinh

13.1 Théng tin cAu hinh client
Buée 1: Chon vao chirc nang cau hinh

THU DIEN TU [© cau hinh

£4 taphuan@lamdong.gov.vn

MAIL

Bi

{ SOAN THU ]

& Thu dén

Buwéc 2: Léy thong tin can thuc hién cdu hinh cho Outlook,.. ..

@ Hé théng thu dién tir cong vu tinh Lam Pong

THU DIEN TU & cauhinh THONG TIN CAU HINH CLIENT .
MAIL 2 taph Jovn
@ SOAN THU Tai Khoan Email taphuan@lamdong.gov.vn
Thiét 13p lai mat khau
& Thudén [ 1] i
B Thu nhip o Incoming Mail Server:
<7 Thu da gii POP3: IMAP:
taphuan@lamdong.gov.vn taphuan@lamdong.gov.vn
¢ Thu dénh dau
maillamdong.gov.vn mail lamdong.gov.yn
995 993
B Thuluwu trir
Outgoing Mail Server
& Thu dang gt
SMTP:
Thu da x6a taphuan@lamdong.govvn
O Thurac mail lamdong.gov.vn
B Tatcathy 465

13.2 B Loc thw dén
Cho phép loc thu dén cac thu myc
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Buée 1: Chon vao ciu hinh -> chon bd loc thu dén

@ Hé théng thu dién tir cdng vu tinh Lim Déng
o | THU DIEN TU | & csbinn =n I

£ taphuan@lamdong.govvn

)C THU DEN x

MAIL

& SOAN THU Danh séch b lgc ©  ™hembolo
& Thuden B
" Neu nhu [ | céc digu kién sau day dugc dap ing:
B Thu nhap 9] | ]
< Thudi gd
7 Thu da gl Bia chi gus - 6 chita

T2 Thu danh dau
Thuc hién tic vy sau

Di chuyén thu dén hop thu
T Thu luu trir

& Thu dang gui
Thu da x6a

& Thu rac

B Tat cathu

THU MUC +

Huy | Luu
, nr | @
Bwére 2: Chon tao danh sach bd loc
BO LOC THU BEN X
Danh sach bg loc G Thém ba loc:
) Néu nhu céc digu kién sau déy dugc dap ung:
I L
Dia chi gui ~ Cé chira ~
Thuc hién tac vu sau:
Di chuyén thu dén hép thu ~

Budce 3: Nhap tén bd loc va thém cac thong tin can loc mail

Budérc 4: Sau khi nhap xong hét thong tin thi bam luu
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13.3 Chir ky
Dung dé ciu hinh chit ky hién thi mic dinh

Budée 1: Chon vao cau hinh -> Chon vao chit ky

@ Hé thong thu dién ti cong vu tinh Lam DPéng

L]

THU BIEN TU

£ taphuan@|amdong.govn

MAIL

& SOAN THU Danh sach chil ky

& Thudén [ 1]
Dat lam chit ky mac dinh

@ Thu nhap (¢]

taphuan@lamdong.gov.vn

a Arial

<7 Thu da gui

1y Thu dénh dau

B Thy luu trir

£ Thy dang gui

Thu da x6a

& Thu rac

B Tat ca thy

THU MUC

Dat chit ky phia trén thu dugc trich din

Tép Huin

Budére 2: Chon vao phan thém chit ky dé cau hinh

@ Hé théng thu dién t cong vu tinh LAim Péng

= | THUDIEN TU & couhinh CHO KY
A £2 taphuan@lamdong.gov.yn
B SOAN THU Danh sich chit ky Arial

& Thu dén ol

Dat lam chir ky mac dinh
B Thu nhap
Tap Hudn
< Thu da i taphuan@lamdong.govvn

17 Thu danh dau

v
& Thu luu trir

& Thu dang gt

Yoo s oan

Ypx @ B J U == = = =

Bt chir ky phia trén thu dugtc trich dan

Budc 3: Nhap tén chir ky, Nhap ndi dung cua chir ky va chon dat chit ky méc dinh

hodc phia trén thu duogc trich dan
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THONG TIN CAU HINH CLIENT BO LOC THU BEN CHO KY THONG TIN SU DUNG X
Danh sach chit ky a Arial 4px @ B I U == = = =
. Pat lam chir ky mgc dinh Dt chir ky phia trén thu dugc trich dan
Nhéap tén chir ky
Tép Huan

taphuan@lamdong.gov.vn

Buwéc 4: Sau khi thyc hién nhap dy du cac thong tin thi bam luu

13.4 Thong tin sir dung
Dung dé cAu hinh thoi gian ty dong x0a thu tai cac thu muc

Budée 1: Chon vao phan cau hinh -> Thong tin sir dung

@ Hé thong thu dién tu cong vu tinh Lam Déng
THU DIEN TU| & csu nins]

2 taphuan@lamdong.gov.vn

@ SOAN THU CAI DAT XOA THU TINH HINH SU DUNG
& Thu dén Tu déng x5a 177 Thu da x6a sau ngay Chinh sach dugc ap dung
Ty dong x6a ¢y Thir réc sau nady Chinh séch ding chung cho 14t ca cac tai khodn thu didn 1 cdng vy cda tinh Lim Bdng undefined
@ Thu nhip V]
Ty déing xda <7 Thur d& guni sau ngay Han muic luu trif
<7 Thuda gt Ty déng x6a & Thu dén sau ngay Téng han mic Ten
1 Thu dénh di Ty déng x6a ) Thu nhap sau ngay @ D4 51 dung 845 KB
Ty déng x6a 5 Thur luu trir sau ngay
HU GON Han muc tap tin (CloudFile)
Thém cai dat t 4 | |
B Thu hwu trir ‘8ng dung lugng dugc cdp G
Téing dung lugng da sir dyng: 0 Bytes
. Luu
B2 Thu dang gui Téng 56 tap tin d4 tai l&n
Thur d4 w62 Théng ké sé lugng thu
Téing s6 thu da gui 2
& Thrre ? g
u Téing s thu da nhan: 1
B Tt cathu Téng s6 thu da g trong ngay: 2
y THUMYC + Théng tin hé trg

Thu dién i

56 dién thoai

Buée 2: Chon muc mudn tu dong xo6a thu va nhap ) ngay mudn hé théng tu dong
x6a hodc c6 thé thém cai dit dé cau hinh & cac thu muc khac
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Chl BAT XOA THU

T déng xéa 17 Th d& xda sau

Ty déng xta (b Thu réc sau ngay

Ty déng xda < Thu da gii sau ngdy
Ty déng xda & Tha dén sau ngay
Tis déhng xda [@ Thu nhip sau ngay
Tig déong xda =5 Thas luu trir sau nigdy
Thém chidit  —+ v

TiNH HINH U DUNG
Chinh sach dugc ap dung
- Chinh séch diing chung cho tat ¢ cée tai khodn thu didn t cdng wy:

Han mdrc luu trir

Tdng han mic

D

Ba sir dunigr

Han mirc tap tin (CloudFile)
Téng dung luigng dudc cap

Téng dung higng da si dung:

e

Tdng =4 tép tin 43 tdi lén

Théng ké s6 lugng thu

Tding 56 th d4 gt

Td thir 4 nhdn:

<]

Tdng s& thu d3 gli trong ngdy:

Théng tin ho trg

Thur dién

D

54 dién thogi:

undefined

58 KE

0 Bytes

Bwéc 3: Sau khi nhap xong thong tin thi bam luu

III. Danh ba ca nhan

1. Thém tai khoan lién h¢ vao danh ba

* C6 2 cach thém tai khoan lién hé vao danh ba:

a. Cach 1

Thém tai khoan trong Danh ba ca nhan

- Budc 1: Chon “Danh ba”

- Budc 2: Chon

B

- Budc 3: Nhép tén tai khoan can thém vao
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Nguysr| an d Hoting Uyén T My
Mynguyen25nt@gmail.com

0938376708 Chuic vy x -

4 ’( (14 2 LLn'I
- Budc 4: Nhan “Luu -

- Budc 5: Sau khi luu thanh cong, hé théng s& thong bao

\/ Cap nhdt lién hé thanh céng

b. Cach 2

Khi muon thém tai khoan tir tai khoan da giri thw dién tir dén “Mail”
- Budc 1: Chon “Mail” IEI

- Buéc 2: Chon thu cua tai khoan mudn thém

- Budc 3: Nhan chon vao dong tai khoan mudn thém
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_R  &_ & B W

Thet nghiém giri thu dién tr lan 1

Gui dén: taphuan1@lamdong.gov.vn

Thir nghiém giri thu dién tur [an 1
Gui ti:  Tap Huan <taphuan@lamdong.gov.vn>

e

&

taphuan2@lamdong.gov.vn

taphuan2@lamdong.gov.vn
taphuan2@lamdong.gov.vn

o}
+D

- Budc 4: Nhan vao

- Budce 5: Sau khi thém thanh cong, hinh tuong

thong béo

s€ bién mat va hé thong sé&

V Cap nhét danh ba thanh céng

Dasidung:58KB/1GB X

2. Cac chirc nang
e Thong tin lién hé:

> Dung dé cap nhat chi tiét cac thong tin cta tai khoan dé trong danh ba,

A N . . A W Cap nhit
sau khi nhap cac thong tin thi chon “Cép nhat
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@ Hé théng thu dién t& céng vy tinh Lam Déng Q..
) DANH BA CA NHAN
e e Tap Hudn 1 ® o
e
- Top Husin .

taphuani@lamdong.gov.vn

Tap Hudn 1
=
e tophuani@lomdong gov.vn

0918011573

e Email:

» La chlrc nang soan mail m trong “DANH BA” mét cach tién loi
khong can phai myc “Mail” dé soan thur

DANH BA CA NHAN

@ |_ Tim kiém |

sO pla cHI

DO TOI TAO (1) HE THONG

Tap Hudn 1
|
taphuanl@lamdong.gov.vn
e Xoa danh ba:

» Dung dé x6a tai khoan ra khoi danh ba lién hé

» Chon chtrc nang “Xoéa danh ba” L
» Chon “Xac nhan”

HDSD. HT Mail Ban quyén thudc cong ty iNet Solutions Trang 33/35



HDSD Hé Théng Web Mail Phiénban 2.0

Hé Théng Mail Nguoi dung Ngay 10/12/2025

PAsY

Xéa

Ban cé chdc muén xo6é danh ba Tap Hudn 1 ra khai
danh sdch khéng?

Hoy | Xéc nhan
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IV. GIUP DO VA HO TRQ KY THUAT
Néu ban can giup d5, dich vy, hay hd tro ky thuat, hay chi 1d mudn biét thém thong
tin v& san pham ctia iNet Solutions, ban c6 thé tim thdy nhitng thong tin bd ich tir cac
ngudn sau diy cua iNet Solutions:
- Website: www.inetcloud.vn trang chu gidi thiéu san pham, cong nghé va y tudng
ctia cong ty C6 phan Tin hoc Giai phap Tich hgp M& iNet Solutions.
- Dién dan thao luan tai www.inetcloud.vn noi iNet Solutions va khach hang, cong
dong, nhiing ai quan tAm cling trao d6i van dé vé san pham, cong nghé, vé cong dong
Cong ngh¢ thong tin trong va ngoai nudc.
- Néu nhitng nguén thong tin trén khong 1am ban hai 1ong, hiy ding ngan ngai:
Gui email dén PX support@inetcloud.vn dé phan hoi thong tin va nhan sy tro gitp

k¥ thuat qua email.

Goi dién thoai dén s6 B 0287 300 0126 dé chiing t6i giai dap qua dién thoai.
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